1.1.

1.2.

1.3.

1.4.

1.5.

2.1
211

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.
2.1.8.

2.1.9.

Dorosop odepTtbl HAa oKazaHue ycayr 000 «lMpodu-A3Hc»

1. O6wue nonoxeHus.

Hactoawmii My6anyHbin aorosop (aanee nmeHyembiit «dorosop» nam «Odeprta») B COOTBETCTBUM CO CT.CT. 435-
443 TpaxaaHcKoro KogeKkca onpeaensaet nopagok npegoctasnenuna Yeayr OO0 «Mpodun-AsHe», a TakKe B3anM-
Hble npaea, 06A3aHHOCTM U NOPALOK B3aMMOOTHOoWeHU mexay OO0 «Mpodu-A3HC», UMEHYEMbIM B Aa/IbHEN-
wem «McnonHUTenb», n GU3NYECKUMM TNLLAMU, U3BABUBLLIMMU KENAHUE BOCMO/b30BATbCA YCayramu, obopMmnTb
3aKa3 WM COBEPLUMTb MOKYMKY Ha caiTe http://tangoprofi.ru 8 1to6om pasgene caiita, BbINOAHAOWETO GYHKUNUM
WHTepHeT-marasuHa MicnonHuTens, MmeHyemble B ganbHerweM «3aKa3unk», NPUHABLUMM (aKLenToBaBwmnm) ny6-
IMYHOE NpeanoxkeHune (opepTy) 0 3aKNOYEHUM HacTosALero [Jorosopa.

UcnonHuTens Bnpase 3akao4atb Jorosop nytem nybankaummn OdepTbl, cogepiKallen BCe CYLLECTBEHHbIE YCI0BUA
[OroBOpa v Nocneayowmm NPUHATUEM ee YC0BUIM 3aKa3uMKOM, BblpaXKEHHbIX NOMHbIM U 6€30roBOPOYHbIM AK-
LenToMm, T.e. ocyllecTBleHMEM 3aKa3uMKOM AENCTBUIM, HANPABAEHHbIX Ha NoayYeHue npeanaraemblx McnonHute-
JIeM yCnyr, a UMEeHHO coBepLUeHWe 3aKasa yciyr McnonHuTena, onaata 3akasaHHbIX yCayr uan GakTnyeckoe uc-
nonb3oBaHMe MHPOPMALLMM CaitTa, Ha KOTOPOM pasmelleHa HacTosawasa OdpepTa. Mpu 3STOM JOroBop cUMTaeTca 3a-
KJOYEHHbIM 6€3 NoANMCaHNA B KaXKA0M KOHKPETHOM c/yyae, T.K. akuenT opepTbl NPUPABHUBAETCA K 3aK/IHOUEHUIO
[O0roBOpa Ha YKa3aHHbIX HUXKeE YCNOBUAX.

B cooTBeTcTBMM € NYHKTOM 3 cTaTbu 438 MpaxkaaHckoro Koaekca Poccuiickoit Pepepaunu (ganee — MK P®), B cnyyae
NPUHATUA U3IOMKEHHDBIX HUXKE YCNIOBUIM M ONNaThl yCayr, dusmyeckoe MU0, NPonsBogaLlLee akLenT 3Tol odepTbl
CTaHOBMTCA 3aKa3uMKom, a MicnonHuTenb 1 3akasunk, a coemecTHo — CTopoHamum gorosopa odepTsbl.

HacTtoawmii LOoroBop coaepKuT B cebe yc10BMnA N0 BO3ME3AHOMY OKa3aHUIO YCAYT U peryanpyetca Hopmamm Mpasxk-
AaHckoro Kogekca P® 1 3akoHom P® o1 07.02.1992 r. Ne 2300-1 «O 3awwmTe npas notpebutenei».

CoBepLuas geicTBUA NO aKUEeNTy HacToAwero ny6nyHoro gorosopa odepTbl, 3aKa3unKu, gatoLme U NPUHUMAI0-
wme obA3aTenbCcTBa N0 HacToAweMy JIoroBopy, NOATBEPKAAIOT AOCTUNEHME UMM BO3pacTa 18 neT, npu3HatoT cebn
MONHOCTbIO AEeecnoCcobHbIMM, 3aBEPAIOT YTO, OCYLLECTBAAIOT CBOM rPaxAaHCKue nNpasa No CBOEMy BOJen3bABe-
HWIO, B CBOEM WHTepece, cBOOOAHbI B YCTAHOBMEHUMN U ONpeaeieHnN CBOMX NpaB U 06A3aHHOCTEN HAa OCHOBAHWUM
HacToALLero 4OroBopa v B onpegeneHnm Atobbix, He NPOTUBOPEYALLMX 3aKOHOAATENBCTBY, YCN0BUIA AOrOBOPA; NO
COCTOAHWIO 34,0POBbA HE UMEIOT OFPaHUYEHUIA U MOTYT CAMOCTOATENBHO OCYLLECTBAATL CBOM NPaBa U UCMNONHATL
0653aHHOCTU, HEe HaxoAATCA NOA, BO3AENCTBUEM KAKUX-IMBO MegMLMHCKMX NpenapaTos, NpoLueayp Uan UHbIX Be-
WEeCTB, BAUAIOLMX UAW MOTYLIUX NOBAMATb HA NMPUHMMAEMble PeLUeHUA U coBepluaemble AeNCTBUA, AeNCTBYIOT
cB060AHO, 6€3 KaKOro-NMHO NPUHYKAEHUA CO CTOPOHbI TPETbUX NNL, MOHUMAIOT 3HAYEHME U NOCNEACTBUA CBOUX
0653aTeNbCTB M CO3HATE/IbHO MX AA0T U NPUHUMAIOT.

2. TepmuHbI U onpegeneHums.

B uenax HacToawemn Od)eprl HUxenpusegeHHble TepMUHbI NCNONb3YHOTCA B cheayrowmnx 3Ha4yeHnAX:

. OdepTa — HacToAWMIA LOKYMEHT, ONyb6AMKOBaHHbIN B ceTn MHTepHeT Ha Beb-caliTe http://tangoprofi.ru u co-

AepKawnin npeanoKeHne ansa Auu, caenaBumnx 3akas v onnaTMBLLKMX ero cornacHo MpenckypaHTy.

Ycnyra - obyyeHne apreHTUHCKOMY TaHro U ApYyrMM TaHUEeBaslbHbIM HanpasaeHUAM, npegocTasasemoim OO0
«Mpodu-[aHc», Nnpoaaxka BUAEOKYPCOB, OMUCAHHbIX B COOTBETCTBYIOLLMX pa3aenax Beb-caliTa («LeHbI», «BU-
[eoKypcbi») Ha caliTe http://tangoprofi.ru.

AKuenT odepTbl — NosHOE U 6e30roBOPOYHOE NPUHATUE YcnoBUI OPepTbl 3aKa3UMKOM MyTEM OCYLLECTBNEHMUA
OEeNCTBUIA, YKa3aHHbIX B HacToawen OdepTe. AkuenT OdepTbl co3gaeT [Jorosop odepThbl.

Beb6-caldT — npuHaanexalimii Ha NpaBax UHTENNEKTYaIbHOM COBCTBEHHOCTU MCNOAHUTENIO pecypc, pasmeLLeH-
HbI Ana Nny6anyYHOro AocTyna B cetm MHTepHeT no agpecy: http://tangoprofi.ru, c pasgenamu, BKAOYaOWUMM
OnucaHWe 1 CTOMMOCTb BUAOB YCAYr, OKa3blBaemblx MicnonHuTenem, NopsaaKe Mx 3aKkasa M onnaTbl, U Npeao-
CTaBAAOLWMIN NOTEHUMAbHBIM 3aKa3uMKam BO3MOXKHOCTb OPOPMUTL 3aKa3 OHNANH.

Dorosop odepTbl — foroBop mexay MicnonHuTenem 1 3akas4yMKom Ha OKasaHue yCayr, KOTOPbIV 3aKN4YaeTcs
nocpeacTsom akuenta OdpepTbl.

3aKa3uuK — lMonb3oBaTesb, ocyllecTBMBLWNIA aKuenT OdepTbl, U ABAAIOWMINCA TaKUM 06pa3som 3aKasuyMKom
ycayr UcnonHutens no 3akno4veHHomy [lorosopy odepTbl.

UcnonHutenb — nnuo, okasbiBatowee ycayru no Jorosopy opeptbli: 000 «Mpodpu-AaHc».

3aKas — 40/IKHbIM 06pa3om, 0popMIEHHbIN 3anNpoc 3aKa3uMKa Ha OKasaHue ycayr, BbiIbpaHHbIX Ha Beb-caliTe
http://tangoprofi.ru.

3aKa3uuK — geecnocobHoe pusmnyeckoe nnuo, gocturwee 18 net, umeroLlee 3akOHHOE NPaBo BCTYNaTb B A0OrO-
BOpPHbIE OTHOLWEHMA ¢ icnonHWTenem Ha yCAoBUAX, NMPUYNCAEHHbIX B N 1.5 HacToswero [lorosopa.

2.1.10. MNpeWcKypaHT — nepedyeHb YCAYr, BbINOJHAEMbIX MCNOAHWUTENEM, COAEPKALLMIA CTOMMOCTb AaHHbIX YCAYT.

MpelicKkypaHT npeacTaBaeH Ha Beb-caiite B pasaenax «LeHbI» U KBUAEOKYPCbI».
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2.1.11. TaHueBanbHbIN 3an — 06BEKT HEABUKMMOCTM B 34aHnn no agpecy: r. CaHkT-MNeTepbypr, yanua Jnsbl Yanku-

HOW, 4.19, oduc 6, B KOTOPOM BPEMEHHO, NO AOrOBOPY apeHabl, NpebbiBaeT 3aKas3umk, U OKasbiBaOTCA YCayru.

2.1.12. A60HemeHT — MpaBO 3aKasuMKa No/b30BaTbCs BO3ME3AHbIMU ycayramu UcnonHutena B TaHUeBaibHOM 3ane
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Ha NepuoanYecKon OCHOBE B TEYEHNE CPOKA AeNCTBUS U Ha ycioBUsAX AboHeMEeHTa.
3. Mpeamet OdepTtbl  akuent OdepThbl.

McnonHuTenb 06s3yeTcs oKasbiBaTb YCAYrK 3aKa3umMKy Ha BO3ME34HOW OCHOBE B COOTBETCTBUM C YCIOBUAMM HACTO-
Awen OdepTbl, @ 3aKazuMK 06s3yeTca ONNaYMBaATL YCAYrM NO YCTAaHOBAEHHOM McnonHUTeNem B OA4HOCTOPOHHEM
nopazKe CTOMMOCTH, YKasaHHOW B MpeicKkypaHTe UcnonHutens.

Ny6nnuHaa OdepTa u MpeickypaHT UcnonHuTensa ansatoTca odULManbHbIMU AOKYMEHTAMM, COAEPIKALLUMMU YCO-
BMA 06 OKasaHMM ycayr, n nybankytotca Ha Beb-caitte http://tangoprofi.ru B pasaenax «UeHbI» U «BUAEOKYPCbI».

Hactoawwmii loroBop opepTbl cCUMTAETCA 3aKNHOUEHHBIM (aKLenT odepTbl) C MOMEHTA NOATBEPKAEHMA 3aKazunMKom
CBOErOo COrNIacuA C ero yc0BUAMM NyTEM OMNJIaTbl COOTBETCTBYIOLMX YCAYT Ha Beb-caliTe MicnonHuTens, nocae yero
[Jorosop odepTbl NPU3HAETCA AOKYMEHTOM, MMEIOLLMM IOPULNYECKYIO CUNY.

OnnauymBas ycnyrv, 3akasumk NOATBEPKAAET CBOE COr/lacue C YCA0BUMAMM HacToalen odepTbl, a TaKXKe C UHbIMK
npasunamu MicnonHutens, BKAKOYas, HO He orpaHMuYmMBasch, Mpasunamu nocelleHus TaHLeBabHOro 3ai1a Ucnon-
HWUTENSA, B KOTOPOM MPOBOAATCA 3aHATUA, A TAKXKe NOATBEPKAAET TOT GaKT, UTo 3aKa3uMK ABNAETCA AeecnocobHbIM
M MOXKET BCTYNaTb B FPa*KAaHCKO-NPaBOBbIe OTHOLEHMS.

Hactoawmm 3aKkas3umk faeT cornacme Ha nosydeHme MHopmaLmMm ot MCnoaHUTeNs NocpeacTBOM KOPOTKOro CO06-
LeHuns Ha TenedoH (SMS) 1 paccbisiKM Ha NOYTOBLIM aapec 3aka3umKka (e-mail paccbinok).

McnonHutenb BnpaBe NpuBAEKaTb K UCNONHeHWUO [loroBopa odepTbl TPETbUX /INLL, OCTAaBasACb OTBETCTBEHHbIM 33
nx aencteus (6esgenctemns) nepes 3aKkasumMKoM.

4. YcnosuAa n NopAAOK NpenocTaBneHUa yCayr.

Yenyru UcnonHuTensa npeaoctasanioTcs 3aKasumKy TObKO NPU YCAOBUM NPefOCTaBAEHUA INYHBIX AaHHbIX HA Beb-
caiTe, Heo6XoANMbIX ANA UAEHTUGMKALMM 3aKa3UMKa M BOSMOMKHOCTU KOHTaKTa C HUM A/1R COracoBaHuUA geTanei
BbINONHAEMbIX yCAyr. B 0o6a3atenbHOM nopagke npu ¢opmmnpoBaHMM 3aKasa npedycmaTpuBaeTca npeaocrasne-
HMEe NIYHbIX AaHHbIX 3aKa3uyMKa, 6e3 KoTopbix BbiNoNHeHMe McnonHuTenem ceoux obssatenscts no [orosopy
odepTbl ABNAETCA HEBO3MOXKHbIM.

Mocne npoxoxaeHus npoueaypbl 3aKkasa 3aKas3uMK OTBEYAET 3a MOSHOTY M AOCTOBEPHOCTb BBOAUMbIX Perncrpa-
LIMOHHBIX AaHHbIX 1 MOATBEPKAAET, UTO BCE AEMCTBUSA, KOTOpble byayT NpoM3BeeHbl C UCNONb30BaHMEM 3TUX AaH-
HbIX /18 UCMOMIHEHUA YCN0BUI HacToAwen OdepTbl, BbINONHATCA UM JIMYHO WM C ero cornacus. B pasHoli cTe-
neHu 3aKasumK NOATBEPKAAET AOCTOBEPHOCTb BBOAMMbIX MM NpU paboTe Ha Beb-caiiTe AaHHbIX MHbIX WL, HAa UMA
KOTOPbIX MOKET OCYLecTBAATLCA odopmaeHNe 3aKasa. 3aKasuMK NOHMMAET U NPUHMMAET Ha cebsa Bclo oTeeT-
CTBEHHOCTb 3@ TOYHOCTb, NOAHOTY M 4OCTOBEPHOCTb BBEAEHHbIX MM AaHHbIX.

M3meHeHWe NNYHBIX AaHHbIX 3aKa3unKa B odopMIeHHOM 3aKase MOXKEeT NoB/ieyb YTPaTy CW/bl COMacOBAaHHOW B
3aKase cToMmocTy paboTbl U ycayr (Tapudos). Mpu 3Tom 3aKasumK NPUHUMAET Ha cebs Bce BOSMOXKHbIE KOMMeEpP-
Yyeckue pUcku (opopmneHune HoBoro 3aKkasa, UsMeHeHWe AaTbl U BpeMeHW 3aKkasa, BO3BPAT AeHEr U Npoyee), CBA-
3aHHble C ero BUHOBHbIMU AENCTBMAMM MO AONYLEHUIO OLMBOK U HETOYHOCTEN B NPEAO0CTaBAEHUMN NNYHbIX AaH-
HbIX.

McnonHutenb MmeeT NPaBo OKasblBaTb YC/AYrM 3aKasuuKy B BUAE 3aHATUA C Pa30BOW onnaToi, ABoHemMeHTa Ha
onayeHHOe KOAMYeCTBO 3aHATUIN, ABoHeMeHTa Npu nposBeaeHnn AKumu, cneumanbHoro AboHemeHTa, B popme
WMHAMBUAYANbHOTO 3aHATUA C ONpeaeNeHHbIM Neaarorom, NPoAakM BUAEOKYpCa, B NOPSALKE U YCI0BUAX, OrOBO-
peHHbIX Ha Beb-caliTe http://tangoprofi.ru B pasgenax «LUeHbI» U «BUAEOKYPCbI».

[encTByeT cnepytowmii NOpsaaoK BbINONHEHUA PaboT U OKasaHUA yCayr:

. 3aKa3uymK 3HAaKOMKUTCA C npeVICKypaHTOM, cogepxawmm B cebe nepeyeHb ycnyr, a Takxe X CTOMMOCTbHO, pas-

MelLeHHOM Ha Beb-caitTe, BbIOpaB HeobxoaAnMbIN BMUA, YCAYT, MEPMOA, U COCTAB YCAYr. 3aKa3uuK AenaeT 3anpoc
Ha ycayry, cnegya npoueccy opopmneHuns 3akasa Ha Beb-caiite.

Yenyru okasbisatotca npu ycnosum 100% npegonnatbl 3aKasumKom, YTO ABNAETCA NOATBEPKAEHUEM 3aKt0Ye-
HUWA HacToALero [lorosopa.

Mocne 3aBepeHns opopmaeHuns 3aKkasa 1 ero onnaTbl, 3aKasuMKy Ha afpPec 3NEKTPOHHOM NOYTbI, YKa3aHHbIN
npu obopmneHmm 3akasa, NPUXOLUT COOTBETCTBYHOLLEE MHOOPMALMOHHOE COObLLEHNE C NMOATBEPKAEHNEM
nNpuHATUA 3aKasa. B cnyyae ecnu 3akas He MoXKeT bbITb BbINONHEH MicnosHWUTeleM B HAa3HAYEHHOE Bpems Uan
Mo MHbIM NPUYMHAM, C 3aKa34YMKOM MO cpeacTBY TenedOHHON CBA3M WU NO SNEKTPOHHOW NOYTE, YKa3aHHOM
3aKa3unKoM Npu pernctTpaumm 3aKkasa, CBA3bIBAETCA npeacTaBuTens MICNonHMTENs M COrnacoBbiBaeT HOBOE
Bpemsa UcnonHeHua 3akasa. locne cornacoBaHMA 3aKka3a 3aKa3umKy NPUXoaMT HOBOE MHPOPMALMOHHOE CO0b-
LLeHWe C NOATBEPKAEHNEM NPUHATUA 3aKasa.

MpY HaAMYMKM HeAOCTAaTKOB OKa3aHHbIX YCAYT, CBEAEHUA O HUX U pelleHna 06 ycTpaHeHUM HeJoCTaTKOB UN
BOMPOC O YaCTUYHOM UM NMONHOM BO3MELLEHUMU CPEACTB, AOMXKHbI ObITb AOBEAEHb! A0 ICNONHWUTENA B CPOK He
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nosgHee nepuoaa AeWCTBUA 3aKasaHHbIX ycayr. CpOKM AeWCTBUA OKa3aHHbIX YCAYT perlaMeHTUPYHOTCA Cpo-
KaMu aeinctemsa npuobpeTeHHbIX abOHEMeHTOB Ha 3aHATUA. A NpUOBPETEHHbIX BUAEOKYPCOB CPOKM Npesb-
AB/IEHUA NPETEH3UIN YCTaHABAMBAIOTCA B TeYeHUM 14 KaneHAapHbIX AHEeN ¢ MOMeHTa OTNPaBKU NPUOBPETEH-
HbIX BMAEOKYPCOB WM BUAEOKYPCA 3aKasuuKy. B ciyyae ecim 3ameyaHMA B YCTAHOBNEHHbIE B HACTOALLEM
NYyHKTE CPOKWU He NOCTYNUAN, YCYTU CHUTALOTCA NPUHATbIMU 3aKa3UYNMKOM.
ABOHEMEHT — 3TO NPaBO NOCELLEHNS ONpeaeIeHHOrO KOJIMYeCTBa 3aHATUIM 3aKa3uMKoM, OH ABnsieTcA ba3zosbim m
cunTaeTca ADOHEMEHTOM Ha perynapHoe nocelleHue.
Cpok pevicteua bazosoro AboHemeHTa A0 30 KaneHAaPHbIX AHEN, HAYMHAA C NePBOTO NOCELLEHHOrOo 3aHATMA. CTo-
MmocTb basosbix AboHemeHTOB NybanKyeTca Ha Beb-caiite http://tangoprofi.ru B pasgene «LeHbl». /liobble npo-
NyLWeHHble 3aHATMA 3aKa34MKOM No AaHHOMY abOHEMEHTY He BOCCTaHaBMBatoTcA. Hemcnonb3oBaHHble nocelye-
HWA NOC/Ie OKOHYAHMA CPOKa AelicTBuA bazoBoro AGOHEMEHTa He BOCCTAHAB/IMBAIOTCA, CTOMMOCTb NPONYLLEHHbIX
3aHATUI He BO3BpaLLaeTca.
CneunanbHble UM aKUNMOHHble ABOHEMEHTbI OT/IMYHbIE OT Ba30BOro MMET KOIMYECTBO 3aHATUIN U NPOJOIKM-
Te/IbHOCTb AEWNCTBUA, OroBOpeHHble Ha Be6-caliTe http://tangoprofi.ru B pasaene «LleHbi», n ycnosus tTakoro A6o-
HEeMEHTA AeNCTBYIOT TO/IbKO B PaMKax CMeuunasibHOro NPeasioxKeEHUS UK aKLMK B TEHEHWE KOTOPOW OHM npunobpe-
TaAuUCh.
ABOHEMEHTbI, NpoAaHHbIe NO AKLUKU, MOTYT UMETb SOMNONHUTENbHbIE OFPAHUYEHMA, 3TU OFPAHUYEHMA NPONUCHI-
BAlOTCA B YCNOBUAX AKLMMK.
Nioboit npnobpeTeHHbIt ABOHEMEHT AENCTBYET UCKAIOUMTENBbHO A/1a TOro 3aKa3umKa, KOTopbi ero npuobpen u
He MOKeT bbITb NepeodopMIEH Ha Apyroe AnLo.

5. TlpaBa u o6sa3aHHOCTU CTOPOH.

UcnonHumens 06a3yemcs:

. BbINONHATbL yCAYyrM NO NPOBEAEHUID YPOKOB apreHTUHCKOrO TaHro U APYrUM TaHUEBa/ibHbIM HanpaBAeHMAM,

npegoctasnsembim 000 «Mpodu-L3Hc» COrMacHO pPacnmUcaHuo M NAaHaM 3aHATUIN, Ny6anKyembiM Ha Beb-
caiTe http://tangoprofi.ru B pasaene «pacnucaHue».
[na okasaHua Yeayr npegoctaBuTb 3aKasumKy BO BDEMEHHOE COBMECTHOE C APpYrMMuM 3aKasunmKkamm Nnonb3osa-
HuWe TaHLeBaNbHbIN 3a/, pa3aeBasku, KOMHATY OTAbIXa, TyanerT.
NcnonHutens 0b6asyeTca BblaaTb KapTy-AboHeMeHT 3aKka3umKy Npu nokynke AboHemeHTa. KapTa aBnsetcs cob-
CTBEHHOCTbIO McnonHutena. Mpu ncteyeHMn CpoKa AeCTBUA, 3aMOpPo3Ke abOHEMEHTA KapTy 3abupaeT agmu-
HucTpatop McnonHutens.
HesamepntenbHo MHGOPMUMPOBATL 3aKasuMKa B C/lyyae BO3HUMKHOBEHWUS OBCTOATENbCTB, NPENnATCTBYOWMX
oKasaHwuto Yenyr icnonHuTens, ¢ npaBom Npoa/ieHNsA CPOKOB OKa3aHUA YCAyr.
M3BelaTb 3aKa3umMKa O BHECEHHbIX U3MEHEHUAX U AOMONHEHUAX OTHOCUTENIbHO OKa3biBAaEMbIX YCAYT, MYyTEM:
cMc-MHbOPMUpPOBaHNA UAK Nybankaumuii Ha Beb-caiiTe http://tangoprofi.ru uamn B rpynne BkoHTakTe.
MN3meHATb HacToAwmi [lorosop v Tapudbl Ha yCayrM B O4HOCTOPOHHEM NOPAAKE, pa3smellan ux Ha Beb-calite
http://tangoprofi.ru naun B rpynne BKOHTaKTe, He MmeHee Yem 3a 7 (CeMb) KaneHZapHbIX AHeRl, A0 Hayana mx
OencTBus.

UcnonHumesnes umeem npaso:

. B cnyyae M3MEHEHMA COrnacoBaHHONO B COOTBETCTBMM C 3aKa3om 06bEMa yCcnyr B CTOPOHY yBenndyeHuma naum

YCNOXHEeHMA NoTpeboBaTb COPa3MepPHOro yBeMyeHmMa CTOMMoCTH paboT 1 ycayr no dorosopy odepTsl, a 3a-
Ka3umK 06a3aH MX ONNaTUTD.

OKa3sblBaTb YCNYrM C NPUBAEYEHMEM CTOPOHHMUX MeAaroros.

B cnyyae HeobxoaMMOCTU UCNONHUTENb MOXKET 3aMEeHWUTbL B OAHOCTOPOHHEM NopsZKe negarora (no 6onesHu,
OTCYTCTBUIO MM MHBIM NPUYMHAM), NPOBOAALLErO 3aHATUA Ha APYroro.

YTBEpKAaTbh M U3MEHATb pacnuncaHmne 3aHATUIA, rpadumk paboTbl TaHLeBaAbHOrO 3ana.

MpeKpaTnTb NpeaoCcTaBieHne yCayr NPy OTKase 3aKasumKa BbINOAHATb YCA0BUA MO COBAOAEHUIO pacncaHms
TaHLEeBabHOrO 3a/a, NPaBuMA NOAb30BaHMUA UMYLLECTBOM TaHLLEeBaIbHOIO 3ana.

MpeKpaTnTb NpeaoCTaBeHNe YCAYr 3aKa3unKy Npu HapyLeHUM HOPM NoBeAeHUA B 06LLECTBEHHbIX MecTax U
NpUW OTCYTCTBUM COOTBETCTBYHOLLEN TaHLLEBANbHOW ofeKAbl U 06YBU NPU HaxoXKAeHWM B TaHLeBaNbHOM 3ae.
MpeKpaTnTb NpefocTaBAeHNE YCAYT 3aKa3uMKy NPU HEMCMONHEHMM PEKOMeHAaUNii NpenoaaBaTens U HapyLle-
HWW TEXHUKM BE30MAaCHOCTM CO CTOPOHbI 3aKasuuKa.

B 04HOCTOPOHHEM MOpPAAKE PACTOPrHYTb HACTOALLMIA 4OrOBOP B C/Iy4ae HEBbLINOAHEHWUA 3aKa3uMKOM YCI0BUA,
NpeaycMOTPEHHbIX 4OroBOPOM odepTbl.

MprocTaHoBUTb (3aMOPO3UTL) UM NPEKPaTUTL AeicTBre ABoHemMeHTa 3aKasuMKa Npu HapyweHnn 3aKkasuu-
KOM NpaBu NoceLeHna Uan HaxoxaeHua 8 TaHLEeBabHOM 3ane.

5.2.10. B uenax coxpaHeHWA 300p0OBbA He AOMYCKaTb A0 3aHATUA 3aKa3unKa C ABHbIMM NPU3HAKaMM OCTPOro UIN XPO-

HWn4ecCKoro VIHCbEKLI,MOHHOI'O M/M/’IVI KOXKHOro 3aboneBaHua Unu noao3peHnA Ha TakoBble. Ll,aaneVlLuee BO3Bpa-
weHne K 3aHATUAM NoC/aie TaKOro OoTCTpaHeHnA JO0/1XKHO 6bITb NOATBEPXAEHO 3aKa3zyMKom CﬂpaBKOVI OT Bpay4a.
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5.2.11.

5.2.12.

5.2.13.

NcnonHutens BnpaBe 6e3 06bACHEHUA NPUYMH OTKA3aTb 3aKa3umnky B obopmneHmm 3akasa. Mpu sTom, B cayyae
ecnu 3aKasumKom bblv onnaveHbl yenyru npyu odopmaeHnn 3akasa, McnonHutens 06sa3yetca AMb6o HanpasuTb
3aKasumnKy noateeprKaeHue 3akasa, b0 0TKaszaTbcsA OT 0obopMaeHMA 3aKasa M BEPHYTb 3aKa3uMKy yniayeH-
Hble UM LleHeXHble CpeacTsa.

OpraH130BbIBaTb M NPOBOAMUTL Ha 3aHATUAX U MEPONPUATUAX U MeXAY HUMKU GOTO- U BUAEOCHEMKY U UCMONb-
30BaTb MaTepuasbl Ha adumLIax, Ha CanTe, B COLUMAJIbHbBIX CETAX U B MHTEpHETE.

NcnonHuTenb octaBaseT 3a CO60iM NPaBo HEBLINOAHEHWUSA YCAYT B C/ly4ae BOSHUKHOBEHUA GOPC-MArKOPHbIX CU-
Tyauui.

5.3. 3akas4yuk obsasyemcs:

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.
5.3.6.
5.3.7.
5.3.8.

5.3.9.
5.3.10.

5.3.11.

5.3.12.

5.3.13.

5.3.14.

5.3.15.

5.3.16.

5.3.17.

5.3.18.

Lo momeHma 3akn4eHuUs 0aHHo20 [l02080pa 03HAKOMUTLCA € coaepKaHnem Jorosopa OdepTbl, Mpasunamm
TaHUeBaNbHOrO 3ana, Ha Beb-caliTe http://tangoprofi.ru nam y agmmHuctpatopa.

O3HaKOMUTbLCA C aKTyasibHOM Bepcuen Jorosopa odepTbl NP KaxKaoM nocelleHMn Beb-calita O MOMEHTa
nosib3oBaHuA Beb-calitom.

CBOEBPEMEHHO OCYLLECTBUTL ONJIaTy CTOMMOCTM OKasaHHbIX ycayr icnonHuTens no 6e3HainyHomMmy pacuyety B
COOTBETCTBYIOWEM pa3gene Beb-calita.

CamocToATeNbHO NPOBEPUTL AaHHbIE 3aKa3a nepes ero opopmaeHnemM. 3aKasumK HeCET NOJHYIO OTBETCTBEH-
HOCTb 33 AOCTOBEPHOCTb U MPAaBOMEPHOCTb MCNO/Ib30BAHMUA AAHHbIX, YKAa3blBaeMbIX UM Npu opopmaeHun 3a-
Kasa.

MpoliT COOTBETCTBYIOLLYIO NPOLEeAypPY PErvcTpaLmm Ha Beb-caiTe: 3an0NHUTL aHKETHbIE AaHHble, NPeaocTa-
BWUTb KOHTaKTHYO MHpopmauuto, TenedoH un e-mail.

O6sa3yeTca NpeaoCTaBNATb 4OCTOBEPHYHO U MOJHYO MHGOPMALMIO MPU UCNOAb30BaHUKN Beb-caiTa.
MpuHUMaTb ycnyru, okasbiBaemble McnonHuTenem, Ha ycnosusax Jjorosopa.

Mpu noceleHnn TaHLEBANBHOTO 33713 NPeAbABAATL ADOHEMEHT afMUHUCTPATOPY Nepes, NOoCELLEHMEM 3aHA-
TUIA.

Cobntopatb pacnopsafok paboTbl TaHLEBAbHOIO 3313, TaKXKe BPems OKasaHUA NPUOBPETEHHbIX YCAYT.

Mpu noceweHnn TaHLeBaNbHOTO 3a1a cobntoaaTb TpeboBaHMA 6€30MaCHOCTM 3aHATUIN U BbINONHATL PEKOMEH-
Aaumu npenogasatena U agMUHUCTPALLUN.

Cobniopatb M NoaaepKMBaTh OBLECTBEHHDbIV NOPAAOK U 0BLWENPUHATBIE HOPMbI NOBEAEHUS, BECTU cebs yBa-
KUTENBbHO NO OTHOLIEHUIO K APYTMM NOCETUTENAM, 06CNYKUBAIOLEMY NEPCOHANyY, He AOMYCKaTb AENCTBUM,
€O34a0LWMX ONACHOCTb AN OKPYKAOLMX.

BepeXkHO OTHOCUTBLCA K MMyLLEecTBY TaHLLeBaNbHOTO 3ana.

MpY y4acTum B TaHLEBANbHbIX 3aHATUAX U MEPONPUATUAX B TaHL,EBaIbHOM 3a1e UCMONb30BaATb CMeLnanbHyo
TaHLUEeBaNbHYO 00YBb M oAeXay.

CamocCToATENIbHO M OTBETCTBEHHO KOHTPOJIMPOBaTb CBOE COBCTBEHHOE 340POBbE M HE CTaBUTb MOZ Yrpo3y 340-
poBbe OKpyKatowmx. Mpu Hannumm 3aboneBaHUt BO3AepKaTbCA OT NocelleHmsa TaHLeBabHOMoO 3aa, yBeao-
MKWB 06 3TOM NpenogasaTtensa UaM agmMuMHUCTpaLmio 3ana.

MocelwaTb rpynnoBble 3aHATUA COMIACHO PacnMnCcaHuIo, MHAWBUAYa/IbHblE COMNMAcHO rpaduKy, COracoBaHHOMY
C AAMUHUCTPATOPOM MU NpenogaBaTenem. MNpun ono3gaHmm 3akasumKa bonee yem Ha 15 MUHYT 6e3 yBaXKK-
TeNbHOM NPUYMHbI, NpenoaasaTe/ib BNpase He AOMNYCTUTb ero K 3aHATUIO.

YeTKo cnefoBaTb MHCTPYKLMAM NpenoaasaTtens. 3anpeLaeTca camocToaTeNbHO NpoboBaTb 31eMEHTbI OTANY-
Hble OT Npea/IoXKEHHbIX NPenogaBaTenem, B TOM YMCe YBUAEHHbIE BHE MECTa 3aHATUM.

Nobble gencTemns AoMKHbI CTPOro H6bITb COMIAacOBaHbI C NpenogasaTtenem. B ciyyae HEMCNONHEHWA PEKOMEH-
Jauui npenogasaTtesib UMeeT NPaBo yAanuTb 3aKasumKa C ypoKa 6e3 Kakux-1mbo KoMMneHcaunin co CTOPOHbI
NcnonHutena. OTBETCTBEHHOCTb 3a /itobble OoTpuLaTeNbHbIE NOCNEACTBUA 3a pelueHna 3aka3umka b6es cornaco-
BaHWA C NpenogaBaTesiemM NEXUT Ha 3aKasumke.

Mpu ono3aaHuK 3aKa3umKa Ha 3aHATUE aMUHUCTPATOP CMUCLIBAET NONHOE 3aHATUE C abOHEMEHTa 3aKa3umKa,
CTOMMOCTb TaKOrO MPOMYyCKa 3aHATUA 3aKa3uMKy He BO3BPALLAETCA U HE KOMMEHCUPYETCS.

5.4. 3aka3z4yuk umeem npaso:

5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

KoHTpoanpoBaTb Npouecc oKasaHua ycnyr UcnonHutenem, He BMELLUMBAACH NPU STOM B ero AeATe/IbHOCTb, 3a
WCKAOYEHMEM CNIy4aEeB, KOFAa Takoe BMELIATENBCTBO MOXKET U AO/KHO NPeoTBPaTUTb BO3SMOMXKHbBIN yLiepb oT
OKa3aHuWA YCAyr.

TpeboBaTb OT McnonHUTENsA NpeaocTaBAeHUA KayeCTBEHHbIX YC/YT B COOTBETCTBUM C YCIOBUAMM HACTOALLETO
norosopa-opepTbl.

MonyyaTb HEOHXOAUMYIO U AOCTOBEPHYIO MHbOPMALMIO 0 paboTe TaHLLEBAaNbHOIO 33713 U OKa3blBaeMbIX yCy-
rax.

Hanpaenatb UcnonHutento ¢ ucnonb3oBaHvem popmbl 06paTHOM CBA3K, AOCTYNHOWN HA Beb-calite B pasaene
«OT3bIBbl» cBOM MHEHWSA, NTPEANOKEHUA U PEKOMEHAALMMU MO KaXKAOMY BULY YCAYT.

B ogHOCTOPOHHEM NOpsAAKe 0TKa3aTbCA OT ycayr McnonHuTens.
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5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.9.1
6.9.2
6.9.3

6.9.4.

6.10.

6.11.

7.1.

7.2.

7.3.

7.4.
7.4.1

7.4.2.

7.4.3.

7.4.4.

7.4.5.

7.4.6.

3aKa3uMK UMeeT NpaBo LONOSHUTENbHO 0TbNarofapuTb UCNonHUTeNs B HematepuanbHol popme nyTem Bblpake-
HWA Bnaro4apHOCTU B YCTHOM M/UAM NUCbMeHHOW dopMme, BbipaXKEHHOM NYHO, U/MAKn Ny6ANYHO, NyTemM MUCMONb-
30BaHuWA ceTn MHTepHeT (NepcoHanbHOe NOYTOBOE OTNPaBAEHME, 0bLMeE UK CNeunann3npoBaHHble Gopymbl, CO-
LpabHble CETU U T.N.).

BnarogapHOCTb, BbiparkeHHan 3akasumkom MicnonHutento, He sasnaetca ana CtopoH [loroBopa maTtepuanbHOM Bbl-
rogomn.

6. PacueTtbl, cnocobbl U NOPAAOK OnNnaTbl.

CToMmocCTb ycayr cnonHUTeNa onpeaenseTca B COOTBETCTBUM ¢ [pelcKypaHTOM, onyb6aMKoBaHHbIM Ha Beb-caitte
B pasgenax «LleHbl» n «BUAaeoKypcChbl» U paccymTbIBAETCA B pybasx.

3aka3uuK onnaymsaet ycnyru McnonHutensa 6esHanmuHbim cnocobom Ha Beb-calite B pybnsax PO.

McnonHWTeNb OCYLLECTBASET BCE PacyeTbl Yepes nnaTexkHoro AreHTa. O6A3aHHOCTb Nepesayun 3aKasumKy Yeka ob
onnate ycayr UcnonHUTena NexuT Ha nnatexkHom AreHte. 06A3aHHOCTb MHGOPMUPOBaAHMA 3aKasyMKa O xoae
onnatbl yCAYrun 1 ee pesynbtate No SMS NeXuT Ha NaaTeXkHom AreHTe.

MpoaaHHble PAa30Bble 3aHATUA BO3BPATY He Noa/iexaT, CTOMMOCTb Pa30BbIX 3aHATUI 3aKa3uMKy He BO3BpaLLAETCA.
McnonHuTtenb octaBnsAeT 3a coboit NpaBo USMEHEHUA CTOMMOCTM 3aHATUI. UI3MeHeHMe CTOMMOCTM He pacnpocTpa-
HAETCA Ha Y)Ke NPOU3BELAEHHbIE NAATEXKM.

Ecnv 3aKka3uunK nocse noceweHmsa O4HOIO AWM HECKONbKUX 3aHATUN U BHECEHWMA ONaTbl 3@ abOHEMEHT He noce-
LWAN 3aHATMA NO IMYHBIM NPUYMHAM, CTOMMOCTb ONJIaTbl 33 abOHEMEHT He BO3BpaLLaeTCs.

Bo3BpaT AeHeXHbIX CPeAcTB 3a NOKYMNKY aboHeMeEHTa, KpoOMe CneumanbHbIX UM aKUMOHHbIX, OCYLLECTBAAETCA NPU
MOMIHOM 3anpeTe Bpaya Ha PU3MYECKYHO (TaHLLeBa/IbHYIO) AEATENbHOCTb CPOKOM BO/bLLe TPeX KaseHOapHbIX me-
cAaues.

Bo3BpaT AeHEXKHbIX CPeACTB OCYLLECTBAAETCA MPU IMYHOM MPUCYTCTBUM 3aKasuuKa, 1Mbo foBEePEHHOro Mua (no
[O0BEPEHHOCTH), NO NUCbMEHHOMY 3asiBNEHMUIO.

CNMCOK SOKYMEHTOB Ha BO3BPAT AEHEXKHbIX CPEACTB:

. Aencteylowmin aboHemMeHT Ha nocelleHne TaHLLEeBabHOrO 3a1a;
. Mmacnopt 3aKa3uyuKa, Ha Kotoporo obopmneH aboHeMeHT;
. HOTapwva/fibHaA OOBEPEHHOCTb AJ1A /iMLA, NPEeACTaB/AIOLEro MHTEPECchl 3aKa34umnKka C NPaBoM Ha CoBeplUeHMne

[AEHEKHbIX onepauuii 3a 3akasunka, C KCepoKonuei;
PeKBM3NTbI BAHKOBCKOIO cyeTa 3aKkasuMKa WM nua AeNCTBYIOLLEro OT MMeHU 3aKa3umKa Nno A0BEePeHHOCTH,
Mpu YC0BUM, YTO B JOBEPEHHOCTU NPUCYTCTBYET NMPaBO NOYYEHNA AeHEXKHbIX CPeACTB 3a 3aKa3uuKa.
PacueT Bo3BpaTa AEHEXKHbIX CPEACTB OCYLLECTBAAETCA NyTEM Ha OCHOBAaHWUM CPOKa AeicTBna aboHeMeHTa U Koau-
4ecTBO MCNO/b30BaHHbIX 3aHATUNA.
AHHYAMPOBaHHbIN 3aKa3 He MOXeT BblTb BOCCTAaHOBAEH 414 NOBTOPHOM ON/aThl, KOOME KaK MyTem CO34aHuUA Ho-
BOro 3aKasa Ha Be6-caitTe 1 3akntodeHuns [lorosopa opepTbl Ha ycnosuax McnoaHuTens, onybMKoBaHHbIX Ha Beb-
canre.

7. OtBeTcTBEHHOCTb CTOPOH. OrpaHuyeHne oTBETCTBEHHOCTMU.

3a HeBbINONHEHNE UIN HEHadeXallee BbINONHEeHue 06A3aTenbCTB No Jorosopy Od)eprI UcnonHutenb n 3akas-
YUK HECYT OTBETCTBEHHOCTb B COOTBETCTBUUN C ,Cl,eﬁCTBYIOLLI,VIM 3aKOHOAaTeNbCTBOM.

McnonHuTenb oTBeYaeT, NP HAIMYUK BUHbI Nepes 3aKka3ynmKkom, 3a I'IpﬂMOl‘;I OEeNcTBUTENbHbIN yu.l,ep6, NPUYNHEH-
HbIN 3aKasumKy BCcneacreune ABHOWM He,CI,O6pOCOBECTHOCTM, 60 ABHOM HEKOMMNETEHTHOCTU MCNONHNTENA TONBKO B
npegenax [0Ka3aHHOM BUHbI McnonHuTens.

McnoaHuTenb HeceT eANHONNYHYIO OTBETCTBEHHOCTb 32 KQUeCTBO OKa3aHHbIX ycayr. ApeHaoaaTte/b He NpeaoCcTas-
NAeT HUKaKue ycnyrm n He BbiNONHAET HUKaKne pa60TbI no HacroAwemy Jorosopy o¢epr| M HU NPU KaKNUX ycno-
BMAX HE HeCeT OTBETCTBEHHOCTU 34 AeVICTBMH UcnonHuTtena nepes 3akasvynMKom.

McnonHuTeNb He HECET OTBETCTBEHHOCTb 3a

. coaepyKaHue 1 4OCTOBEPHOCTb MHbOPMaLMK, NPeoCTaBIeHHOM 3aKasumKom npu odbopmaeHmmn npobHoro, pa-

30BOrO MNoceLeHnsa an npuobpeteHnsa AboHeMeHTa.

32 HEBO3MOXKHOCTb 06CNYKMBaAHUA 3aKa34MKa MO KaKUM-TMB0 HE3aBUCALLMM OT HEFO TEXHUYECKUM NPUYMHAM,
BK/IOYAA HapyLweHWe paboTbl KaHANOB CBA3WU, HEMCNPABHOCTb 060PYAOBAHMA U T.N.

3a AeNCcTBMA TPETBUX UL, B TOM YMC/Ee 3a AeNCTBUA, BbI3BaHHbIE NPOBEAEHUEM CE30HHbIX, MPOPUNAKTUYECKUX
M aBapuiiHbIX PaboT ciyK6amMmn KOMMYHa/IbHOIO X03ANCTBa.

3a 1loboit yulepb (AeHeKHOro UAN MHOTO XapaKTepa), BO3HUKLUUIA B pe3yabTaTe OWNOKM, HEKOMMNETEHTHOCTU
WAW XanaTHOCTM 3aKas3umKa Npu MCnonb3oBaHMU Beb—cailTa, B TOM Yncie, HeyCnelHbIM 3aBepLUeHNneEM UK
noaresepxaeHnem noboi onepaumm Uan naaTexa.

3@ COXPAHHOCTb JIMYHbIX U LLEHHbIX BeLel 3aKazunKa 1 TPeTbUX /ML, Haxoaawwmxca B TaHLeBaIbHOM 3ane Npwu
OKa3aHUM YCAyT.

3a Bpes, CBA3aHHbIW C N10ObIM yXy4LleHUeM 340P0BbA 3aKa3umKa.



7.4.7.

7.4.8.

7.4.9.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

9.1.

3a Bpes, NPUYMHEHHDBIW KU3HW U 300POBbIO 3aKasyMKa B C/lydae HaMuMAa MeAULMHCKMX NPOTMBOMOKA3aHUn
ONA 3aHATUIA.
3a HapyweHwue ycnosuin [orosopa odepTbl, €CAU Takoe HapylieHWe Bbi3BaHO AelcTBMEM O6CTOATE/NbCTB
Henpeogonnmon cunbl (opc-maxkop).
3a gencteuA unu 6e3geiicTemne rocyfapcTBeHHbIX U aAMUHUCTPATUBHBIX OPraHOB MW OPraHU3auMi, a TakKe
3a NpYHUMMaemble U NyBAMKyeMble TaKMMKW OPraHaMM UK OPraHMU3aLUAMM HOPMATUBHbIE aKTbl U pasbscHe-
HUA.
B cnyyae HeBO3MOXHOCTM obecneunTb JOCTYN K TaHUEBaIbHOMY 3a/y U OKa3aHWIo yCayr 3aKa3uuK JONXKEH He3a-
Mea/IMTeNbHO YBEAOMUTb McnonHUTeNs 0 HeobxoaMMOCTM NepeHoca BPeMEHM BbINOAHEHUA OKa3aHWA YCAYT.
B cnyyae ecnv 3akasuuk He yeegomun MicnonHntena o HE06Xo0AMMOCTH NepeHoca U He ABUIICA B paHee OroBOPeH-
Hble AaTy 1 BpemA B TaHLEBaNbHbIN 32, CNONHUTENb MMEEeT NPaBO OTKa3aTbCA OT UCMONHEHUA YCAYTU.
HeynnaTa unv HenpaBWabHOE NEPEYUCIEHNE [IEHEXKHbIX CPEACTB B N0b3y McnonHuTens, HeobXoauMbIX A1 OKa-
3aHUA YC/IYT CO CTOPOHbI McnonHWUTeNs, ABAAETCA NPAMON BUHOM 3aKasuuKa.
3aKa34ymMK NOAHOCTbIO NPUHUMAET Ha cebA OTBETCTBEHHOCTb 3@ COCTOAHWE CBOErO 340POBbA.
3aKa3umMK HeceT NO/IHYIO OTBETCTBEHHOCTb 33 Nepeaavyy AboHemeHTa uau nNpasa Ha pa3osoe, NpobHoe MAn nHan-
BUAYaNIbHOE 3aHATUE APYrOMY /1LY U COrNALIAETCA C TEM, YTO B TAaKOM C/lydae ABOHEMEHT aHHYNMPYeTCA, a 3aHA-
TMA He NnpoBoAATCA, 6e3 BO3BpaTa CTOMMOCTY ABOHEMEHTA UK 3aHATUA.
3aKas4yuMK cornallaeTca ¢ TemM, 4To He Bnpase TpeboBaTb OT MicnonHUTena Kakow-1Mb60 KomneHcauun maTepuanb-
HOro Bpesa W BpeAaa, NPUYMHEHHOrO ero 340POBbI0 B C/ly4ae HaiMumMA y 3aKasumka MeauUMHCKUX NPOTUBOMNOKa-
3aHUI ANA 3aHATUIN UK He cobNoaeHNA TeXHUKM 6e30MacHOCTM Ha 3aHATUAX.
3aKa3umMK HeceT NOJIHYIO MaTepUabHY OTBETCTBEHHOCTb 33 NOpYy 060pyA0BaHMA U MMmyLLecTBa camoro Mcnon-
HWUTeNA U 06bEKTa, rae Haxoautcs UcnonHutens (Mmyectso ApeHaonaTens).
CoBOKynHas oTBeTCTBEHHOCTb MicnonHuTtensa no Jlorosopy odepTbl, No N106OMY MUCKY UAN NPETEH3MU B OTHOLLEHWU
[Jorosopa odepTbl UAN €r0 UCNONHEHWUA, OFPAHUYMBAETCA CTOMMOCTbLIO YCAYT, MO KOTOPbLIM Y 3aKa3uMKa BO3HUKAN
npeTeHsuu.

8. ®dopc-maxop.

CTOopOHbI 0CBO60XKAAIOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE W/IM MOJTHOE HEUCTNONHEHNE 0653aTENbCTB MO HACTO-
Auemy [1orosopy, ecnm 3To HEMCMNOJIHEHME ABUIOCH CIeACTBUEM O6CTOATENLCTE HEMNPEOAO/IMMON CU/bl, BO3HUK-
LIMX MOCAe 3aK/IoYeHns HacTosAwero Jorosopa B pesy/ibTate 06CTOATE/IbCTB YPE3BbIYaMHOIO XapaKkTepa, KoTopble
CTOpPOHbI HE MO/ NPeABMAETb AN NPeaoTBPaTUTD.

Bo nsbexxaHue 4BOMHOMO TPaKToBaHMA GOPC-MarKOpPHbIX 06cTOATeNbCTB, CTOPOHBI peLmnam, 4to no obogHomy
COrNacuio, TaKMMM 0BCTOATENLCTBAMM ABAAIOTCA CTUXMIHbIE BEACTBUA, HABOAHEHUSA, NOXKAP, 3eMIETPACEHUS, 3a-
6aCTOBKM, IOKaYTbl, BOOPYKEHHbIE KOHOANKTbI, BOMHbI M BOOPYXKEHHbIE CTOIKHOBEHMUS.

He oTHOCATCA K pOpCc—MarkOpHbIM 06CTOATENBCTBAM JIOKAAYHbI, SMMAEMUN, KAPAHTUH, PEXKMMbI NOBbILLEHHOW ro-
TOBHOCTU M/MAN Ype3BbIYaHOM CUTYaLMK, 3anpeTbl Ha BeAeHMe AeATe/IbHOCTU CO CTOPOHbI peaepasibHbIX Uan
PErvoHasbHbIX BACTeN, €C/N TObKO Takme 06CTOATENbCTBA HE BBEAEHbI HOPMATMBHbLIMKW akTaMu dpeaepasibHoro
WM PErMoHasIbHOrO YPOBHS, rae opULMaNbHO NMPU3HATCA GOPC-MarKOPHbIMW 0BCTOATENILCTBAMM M ONYyBIMKO-
BaHbl B COOTBETCTBMM C 3aKOHOA,ATENbCTBOM.

Bce apyrve obcToaTenbCTBa, Aaxke ecam CTOPOHbI HE MOMM UX NPeaBUMAETb M NPeAoTBPATUTL MX NOCAeACTBUA,
nexar B KomneTteHumn CTopoH, 1 CTOPOHbI HeCyT OTBETCTBEHHOCTb NO CBOMM 0bA3aTenbCcTBam 6e3 npasa CCbiIKK
Ha dpopc-markopHble 06CTOATENbCTBA.

Mpwn HacTynaeHnn o6CTOATENbCTB, yKa3aHHbIX B M. 8.2 HacToswero [Jorosopa, Kaxaana CTopoHa aosxHa 6e3 npo-
Mea/leHUA U3BECTUTb O HUX B MMCbMEHHOM Buze Apyryto CTOPOHY.

M3BeleHMe AOMKHO COAEp:KaTb AaHHbIe 0 XapaKTepe 06CTOATENbCTB, a TakKe oduLManbHble AOKYMEHTbI, YA0-
cTOBEpPAIOLLME HAANUYME STUX 0BCTOATE/IbCTB M, MO BO3MOMXKHOCTU, AalOLLME OLEHKY UX BANAHWUA Ha BO3MOMXHOCTb
ncnonHeHuns CTopoHoM cBonx 06A3aTeNIbCTB Mo HacTosLemy [lorosopy.

B cnyyae HacTynneHmsa 06CToATeNbCTB, NPeayCMOTPEHHbIX B M. 8.2 HacTosAwero [orosopa, CPoK BbinosHeHus CTo-
poHO 06A3aTeNnbCTB NO HacToAwemy [lorosopy OToABMraeTcA COPasmMepHO BPEMEHM, B TeYEHUE KOTOPOro Aei-
CTBYOT 3TV 0BCTOATENLCTBA M UX NOCNEACTBUA.

Ecnm HacTynueluMe 06CTOATENLCTBA, NepeyncieHHble B N. 8.2 HacToslwero Jorosopa, U UX NOCNeACTBUA NPOAOA-
)aloT gelicteoBaTb 6onee AByx mecaues, CTOPOHbI NPOBOAAT AOMNONHUTENbHbIE NEPErOBOPLI A1 BbIABAEHUSA NPU-
em/IeMblX a/IbTEPHATMBHbIX CNOCOB0B MCMONHEHMA HacTosAwero Jorosopa.

9. PaspelweHue cnopos.

Bce crnopbl U pa3HOrnacus, KOTopble MOMYT BO3HMKHYTb M3 HacToAwero Jorosopa uam B cBA3M ¢ HUM, ByayT, no
BO3MOXHOCTK, PeLaTbCA NyTem neperoBopos mexxay CTopoHamu.
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MpeTeH3us, HanpaBaeHHasa UCNoNHUTENIO € CNONb30BaHNEM Gopmbl 06paTHOM CBA3K, AOCTYNHON Ha Beb-calite
B pasgene «OT3bIBbl» He cunMTaeTcs odpMLUMaNbHbIM JOKYMEHTOM M PAaCcCMaTPUBAETCA KaK IMYHOE MHEHME 3aKas-
YMKa, KOTOPOE MOMKET He COBMaZaTb C NOAUTUKON UcnonHuTens.

MpeTeH3MOHHbIV NOPAAOK A0CYAebHOro yperyamMpoBaHua cnopos AsaseTca gaa CTopoH obA3aTenbHbIM.

CpoK paccMoTpeHna NPeTeH3MOHHOro NMCbMa coCcTaBnsAeT — 14 (4eTbipHaALATb) KaNeHA4APHbIX AHEW CO AHA NoAy-
YeHUA nocneaHero agpecaTtom.

CTOpPOHbI MOTYT NpUrAaaTh TPETbUX UL, A8 NEPEroBOPOB U yperyanpoBaHma CNopos.

Mpu He JOCTUXKEHMM cornacua B NpoLLecce NeperoBopos No CMOPHbIM BOMPOCAaM, CMOPbI pa3peLLatoTca B cyae B
nopsAaKe, yCTaHOBNEHHOM AeNCTBYHOLLMM 3aKOHOAaTeNbCTBOM PP no mecTy HaxoxaeHua UcnonHutens (gorosop-
Has NoACyAHOCTb).

10. 3awuTa NnepcoHaNnbHbIX AAHHbIX.

B cootBeTcTBUM € Y. 2 cT. 6 PepepanbHOro 3akoHa ot 27 uiona 2006 r. Ne 152-d3 «O nepcoHanbHbIX AAHHBIXY,
06paboTKa NepcoHaNbHbIX AAHHbIX 3aKa3UMKa OCYLLECTBAAETCA B LENAX UcnosHeHna Jjorosopa odepTbl, 04HON 13
CTOPOH KOTOpPbIX ABAAETCA 3aKa3umK.

MepcoHanbHble AaHHbIe 3aKa34YMKOB PACNPOCTPAHEHMUIO HE NOAJENKAT, 33 UCK/IIOYEHUEM C/TyYaeB, NPeayCMOTPEH-
HbIX 3aKOHOZATENbCTBOM PO.

UcnonHuTenb 06sa3yeTcA MCNOAb30BaTb BCE MEePCOHAsbHble AaHHble 3aKa3uumKa, YKasblBaeMble MM B mpoLiecce
odopmneHna 3akasa, UCKIUYUTENbHO AnA 0GOPMAEHUA NPOAAXKM COOTBETCTBYIOLLMX YCAYT, NAEHTUDUKALUUK 1
noALep’KKN 3aKasumKa.

Hactoawmm B cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM Ne 152-33 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006 roga
3aKasumK NoATBEPKAAET CBOE COrNlacMe Ha 06paboTKy NepCcoHaNbHbIX AaHHbIX McnonHuTenem: cbop, cuctematm-
3aLMI0, HaKoMeHMe, XpaHeHWe, yTouHeHne (06HOBNEHUE, M3MEHEHWE), NCNOIb30BaHWE BBOAUMOM 3aKa3uMKoOM
nHdopmaumu.

O6paboTKa NepcoHabHbIX AaHHbIX OCYLLECTBAAETCA B Lenax cobnogeHma npasua obopmneHma n nokynkm abo-
HEHTOB U WMHbIX yCAyr, NpegocTasasemblix icnonHutenem.

HacToAwee cornacme pacnpocTpaHAETCA Ha caefytolme NnepcoHanbHble AaHHble 3aKa3umKa: Gamuaunsa, UMa u oT-
YecTBO, af4PEC INEKTPOHHOM NOYTbI, KOHTAKTHbIN TenedoH, AaTy POXKAEHUSA, MO, NNATEXHbIE PEKBU3UTLI.

MyTem npucoeamnHeHUA K HacToAweMmy [lorosopy odpepTbl 3aKa3umK AaeT COr/lacue Ha nonyyeHue oT McnonHutens
PaccCbINOK PeKNaMHO-MHPOPMALMOHHOIO XapakTepa. YKasaHHble PacCblIKW cogepKaT MHPopMaumio o npeacTon-
LLMX aKLMAX U apyrnx meponpuatmax KomnaHmm McnonHuTens, BKAOYAA peKkNaMHble PacCbiIKM U creLlmasibHble
npeanoXKeHus. PaccblkM NOCTYNatloT B BUAE NMCbMa Ha 3NEKTPOHHbI agpec U/Man KopoTKoro cooblueHms (sms)
Ha HoMep TenedpoHa, yKazaHHbIN 3aKa3unKom.

CpoK [elCTBMA COrNacuA Ha XpaHeHWe MepCcoHaNbHbIX AaHHbIX ABNAETCA HEOrPAaHUYEHHbIM, OAHAKO, 3aKasuukK
Brnpase B 060/ MOMEHT 0TO3BaTb HACTOALLEE COrnacue, NyTém yBegOM/IEHMUA HAC Ha afpec 3N1EKTPOHHOM NOYTbI
McnonHuTens, ¢ TeMow NUCbMa «0m3bl8 coznacusa Ha 06pabomky nepcoHasnbHbIX OAHHbIX.

11. KoHduaeHUManbHOCTDb.

CTOpPOHbI NPULLAM K COTNaLlleHuto, YTO BCA NpeaocTaBasemasn Apyr Apyry opuanyeckas, GMHAHCOBAA U UHAA MH-
dbopmauumn, cBazaHHasA € 3aKNOUYEHNEM U UCMONHEHUEM HacTosLLero [loroBopa, byaeT cuMTaTbCs KOHOUAEHUMANb-
HOW.

CTOpPOHbI NPUMYT BCE HEOBXOAMMbIE U Pa3yMHble Mepbl, YTOObl NPeoTBPATUTL PasrialleHne noay4yeHHol nHoop-
Mauun TPETbUM IMLAM.

CTOpOHbI BNpaBe pPackpbiBaTb TaKyld MHPOPMALMIO TPETBUM IMLAM B C/ly4ae NPUBAEYEHUA UX K AeATeNbHOCTH,
Tpebytowen 3HaHNA Tako MHPOPMaLMK, TOJIbKO B TOM 06beMe, KOTOPbI HEOBXOAUM ANA peannsaumm HacTos-
wero JoroBopa v TONbKO B Cy4ae JOCTUNKEHUA COOTBETCTBYIOLLEN MMCbMEHHON AOrOBOPEHHOCTM Mexay CTopo-
HamMu.

OrpaHMYeHUs OTHOCUTENBLHO PasrnaleHna MHPOPMALMM He OTHOCATCA K 0bLwenocTynHon nHdopmaummn uam nH-
dopmaumu, cTaswen BnocneacTsmm obueaocTynHom He no BuHe CTopoH, MHPopMaL MK, noanexallen npeacras-
JIEHMIO B rOCYAapCTBEHHbIE OPraHbl B CUY NPeanucaHnii 3aKoOHOAATENbCTBA M TONIbKO B OTHOLEHWUM PabOTHUKOB
3TUX OPraHoB, a TakKe nHGopmaL MK, ctaBLiein n3BecTHOM CTOPOHE U3 MHbIX MCTOYHMKOB [0 WM NOC/E ee Nony-
YyeHus ot Apyroi CTOpOHbI.

MpaBuna coxpaHeHUA KOHOUAEHLMANBHOM UHPOPMALMM PAacCNPOCTPAHAOTCA, B YaCTHOCTU, HA: BCE JOKYMEHTbI,
cobpaHHble CTOPOHaMM B XO4e UCNONHEHUA YCAYTU; APYTUe CBeAEHMA, CBA3AHHbIE C OKa3aHWEeM YCayT.

MpaBuna coxpaHeHUs KoHUAEHUMANbHOW MHPOPMALMM PACNPOCTPAHAIOTCA, B YaCTHOCTU, Ha: BCe CBELEHUS, CBS-
3aHHble C NePCOHANbHbIMU U UHBIMW AAHHbIMM O 3aKasuuke U NcnonHuTene, cBA3aHHble C OKasaHMeM yCayr no
AaHHomy [lorosopy.
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12. CpoK peicTBUA, NOPAAOK MU3MEHEHUA, NPOAJIEHUA U pacTopXKeHuA floroBopa odepTbl

CTOPOHbI MPU3HALOT, YTO UCMONHEHME 06A3aTENBLCTB NO HacToALLEeMy [JoroBopy HAUMHAETCA C MOMEHTa 06paLLeHNs
3aka3umnKa K icnonHuTeto U 3aKkaHYMBaeTCA Npu NOJIHOM UCNOAHEHMM 06A3aTenbcTs CTOPOHaMMU.

UcnonHuTenb octaBnseT 3a coboi npaso B Ntoboe Bpemsa BHOCUTb U3MeHeHUs B ycnosua [lorosopa odepTsbl 6e3
npeABapuUTeNbHOrO yBegoMIeHMA 3aKasunka. Ecam nHoe cnewmanbHO He OrOBOPEHO, BCE MSMEHEHUA U AONOJHE-
HusA K Jorosopy odepTbl BCTYNatoT B CUAY C MOMEHTa onybiMKoBaHua Ha Beb-caiiTe.

MUcnonb3oBaHMe 3aKka3umkom Beb-caitta ana uenein opopmaeHuns 3akasos U UX onnaTbl NOCAE BHECEHWUA U3MEHE-
Hui B Jorosop odepTbl 03HAYaET COrNacne ¢ BHECEHHbIMU U3MEHEHUAMMU.

. UcnonHutens Bnpase pactoprHyts [lorosop odepTbl B At0b6oe Bpema 6e3 npeaBapuTesbHOro yBeLAOMAEHUA B CNY-

Yyae HapyLweHUi 3aKasumMKom nopsagka obopmaeHna 3aKkasa 1 onnaTbl yCayr.

. 3aKa34yunkK Bnpase B noboe Bpems B 04HOCTOPOHHEM NopAAKe 0TKasaTbcA oT ycnyr Ucnonnutena. B cnyvae gocpou-

HOro NPeKpaLLeHns NPeaoCcTaBIeHUn YCaYr, B COOTBETCTBUM C HacTosweih OdepTol, BO3BPaT AEHEKHbIX CPEACTB
3aKa3umKy He BbINOJHAETCA.

3aKa3uuK BNpaBe pacToOpPrHyTb AOrOBOP M TpeboBaTb BO3BPAT AEHEXKHbIX CPEACTB, €C/IM OKa3aHWe yCayr npeKkpa-
TUAOCH NO BUHE MICNOAHMTENSA U YCAYTM OKa3annCh BbINOJHEHbI He B NONHOM 06béme. B Takom c/iyyae BbINOAHSA-
€TcA NepepacyéT, UCXOAA U3 Y¥Ke YAaCTUYHO OKa3aHHbIX yciyr McnonHuTtenem.

[loroBop MoKeT BbITb PacTOPrHyT 3aKa3uMKOM MO NPUYMHE HEBO3MOXKHOCTM NOCELLATb 3aHATUA N0 YCNOBUAM 340-
POBbA UAWN UHBIM IMYHBIM NPUYMHAM, NPU NPEAOCTaBEHUMN NOATBEPIKAAIOLMX COOTBETCTBYIOLMX CNPABOK U [10-
KYMeHTOB. B Takom cnyyae BO3BpaT cpeacTB NPOM3BOAUTCA YAaCTUUHO NPY NepepacyéTe UCXOAA U3 YKe OKa3aHHbIX

YCAy.

13. PeKkBu3utbl UcnonHurtensa

HavmeHoBaHue: O6wecTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «Ipodu-AaHc»
HanmeHoBaHwue kpatkoe: 000 «Mpodun—A3Hc»

Appec ropngmyeckinii U GakTUYECKuit:

197198, r. CaHkT-lNeTepbypr, ya. /Insbl YaliknuHon, aom Ne 19, nutepa A, nomelueHme 6-H
OrPH —1147847258800 (cB. 0 peructpaumnmn 78 Ne009130794 ot 23.07.2014)

MHH — 7807392736 (cB. 0 nocT. Ha yyeT 78 Ne 009130793 ot 23.07.2014)

KMn

— 781301001 (cB. 0 nocT. Ha y4eT ¢ 20.08.2019)

OKMNO — 39475446

OKOry —4210014

OKATO — 40288000000 (MeTporpaackmit)

OKTMO - 40389000000 (MyHMUMNaNbHbIK OKpYr BBeaeHCKui)

OKdC-16

OKOM® — 12300 (O6LiectBa c OrpaHUYEHHOM OTBETCTBEHHOCTbIO)

OKB3[, 2 (2017) — 92.34.2 — [leATenbHOCTb TaHLMN/AOWAA0K, AUCKOTEK, LWKON TaHLEB

P/c Ne 40702810306180001000

B dunmane Ceepo-3anaaHsbiii MAO baHKa «PuHaHcosaa Koprnopauusa OTkpbiTue» . CaHKT-MNeTepbypr
K/c Ne 30101810540300000795 B CeBepo-3anaaHom Y baHka Poccum

BUK 044030795

CokpauweHHo ®-n Ceepo-3anaaHbint MAO BaHk « DK OTKpbITHE»

PekBM3uUTbI 6aHKa

NHH 7706092528, KMM 783843002,

191119, ropoa CaHKT-MeTepbypr, 3BeHUTOpPOACKan yamua, Aom 3, antepa A

TenedoH: +7 (812) 648-20-00

leHepanbHbIA AnpekTop — bapbonnH Anekcei lOpbeBny

TenepoH +7-911-8236165 In. nouta: alexey.barbolin@ya.ru
byxrantep — KoHcTtaHTUHOB Oner

TenepoH +7-921-9593670  3In. nouTa:_phoenixbisgm@gmail.com
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